
CONTRACT AUDIT AND RECOVERY 
A full-service solution to recover everything you’ve earned

Solution description
NextGen contract audit and recovery is a premier managed service that provides class-
action settlement recovery and payer payment recovery services.

What this solution enables
NextGen contract audit and recovery is a customized, turnkey underpayment recovery 
service that ensures you receive the full share of everything you earn. Our partners, highly 
trained and accredited analysts use a proprietary audit management system to confirm that 
reimbursements meet negotiated and contracted rates across multiple payers. This solution 
is delivered with limited resources required from you.

•	 Ensure reimbursements from payers meet negotiated contracted reimbursement rates

•	 Free your staff from loading your own contracts and fee schedules, performing 
analysis, and appealing findings with payers

•	 Receive actionable recommendations to decrease future concerns and fix any 
identified compliance or quality issues in your billing configuration

What does this mean  
for your practice?

•	 With little or no distraction to 
your teams, we can recover real 
revenue that otherwise would  
be lost.

•	 As a by-product of our recovery 
work, we provide feedback  
to help your teams improve 
their processes, reducing 
future underpayments and 
compliance risks.

Better starts here. 
Contact us at 855-510-6398 or results@nextgen.com.

Solution snapshot

Cost  
Optimization

Revenue 
Maximization

Quality  
Improvement

Adoption  
Effort

Impact

Low

“We’ve been using NextGen 
for less than a year and 
have seen an impressive 
increase in revenue and a 
significant stabilization in 
cash flow.”
Rob Gregory, Vice President of Operations 
Karing Hearts Cardiology
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Capability Cost Revenue Quality Effort Impact Priority

Adaptive Workflows & Specialty Content High

Mobile Dictation & Virtual Scribe Low

Compliance Medium

Care Team Collaboration Low

Eligibility & Pre-Service Financial Clearance Medium

Rules-Based Charge Creation Medium

Clean Claims & AR Management Medium

Contract Audit & Recovery Low

Patient Portal with Online Scheduling Medium

Virtual Visits Low

Secure Messaging Low

Personalized Outreach Medium

Population Health Analytics Medium

Risk Stratification & Gaps in Care Medium

Care Coordination Medium

Resource Utilization Medium

Transactional Data Exchange Low

Plug-and-Play APIs Low

Data Aggregation High

National Interoperability Framework Low
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NextGen Prioritization Matrix
Use this matrix to help you prioritize solutions that support your practice success.


