
Revolutionize Your Clinic with Simple, Cloud-Based 
Faxing and Automated Document Sharing  

Never spend another dollar  
on legacy fax infrastructure
Are you still investing time and IT resources in maintaining an 
outdated, analog-era fax infrastructure? Tired of dealing with  
fax hassles such as:

• Long outbound queues and fax busy signals?

• Fax servers that require regular rebooting?

• Struggling with fax server capacity as your needs evolve?

• Security and compliance issues due to your faxes’ lack  
of encryption and clear chain-of-custody?

You can eliminate all of these  
hassles immediately
As a NextGen Healthcare subscriber, enhance your fax workflow, 
boost security and HIPAA compliance, and cut costs by 
integrating an eFax account with your NextGen® Fax Manager.

By deploying the eFax service, which is already integrated into 
NextGen® Enterprise, your staff can securely send and receive 
faxes — without hard fax lines — directly from the EHR they 
already use every day.

The eFax cloud service is already fully integrated into your NextGen Fax Manager.
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Eliminate fax hassles with NextGen Healthcare’s eFax integration
As a NextGen Healthcare subscriber, you can enhance your fax workflow, boost security, and improve HIPAA compliance by 
integrating an eFax account with your NextGen Fax Manager. With eFax, you can securely send and receive faxes directly  
from the EHR you use every day, without relying on hard fax lines. Here’s how the eFax service can benefit your practice:

• Benefit from long-term savings over countless costs of on-premise faxing

• Re-prioritize your IT staff workloads by fully relying on the cloud 

• Experience comfort with increased security against the latest cyber threats

• Rely on 24-7 US based customer support and ongoing marketing/sales support
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Automate the faxing process within the 
NextGen EHR system 
Are you spending excessive time faxing chart notes to patients’ 
PCPs, referring providers, or other co-managing providers? Are you 
struggling with lost documents that need to be sent out? Do you 
find yourself dealing with delays due to manual faxing processes? 
Tired of dealing with these other fax hassles:

• Manual faxing overwhelming staff with extra tasks?

• Manual faxing slowing down document transmission?

• Minimal faxed document tracking?

• Excessive paper waste and costs?

You can eliminate all of these  
hassles immediately
NextGen’s Automated Document Sharing leverages rule-based 
logic to manage the setup and delivery of faxes according to the 
provider’s specifications. 

This system automates the entire faxing process, ensuring that 
documents are not only faxed but also uploaded to the Patient 
Portal and, if enabled, sent through NextGen® Share. 

This comprehensive approach ensures that critical information 
is readily accessible to both patients and healthcare providers.

The best part? eFax seamlessly integrates with NextGen® Managed Cloud 
Services and NextGen® Automated Document Sharing.
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Activate the Automated Document Sharing to:
Automate fax setup and delivery based on your own configuration rules

Automatically upload documents to enhance patient portal access 

Enable faxing via NextGen Share for seamless cross-platform sharing

Use automation to cut down on human error, improving accuracy

Streamline operations, freeing up staff time

Enhance patient experience with faster, reliable document sharing

Lower operational costs
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Contact us at 855-510-6398 or email results@nextgen.com.

Transform Your Practice Today
Revolutionize your practice with NextGen Healthcare’s eFax and Automated 
Document Sharing. Contact us today to schedule a demo and experience 
firsthand how our solutions can enhance your workflow, improve security, 
and cut costs.

Take the first step towards a more efficient and secure faxing process with 
NextGen Healthcare.


